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MISLEADING ADVERTISING AWARENESS CAMPAIGN
INTRODUCTION:
The European Parliament recently announced that it will be conducting an investigation into the European City Guide and other such companies engaged in misleading advertising. The European City Guide operates by faxing companies requesting information on their business, however when the information is returned they then invoice the companies for advertising services charging at least £900. 
As early as September 2003, the European City Guide was fined €300,000 by the Catalan Authorities for practicing misleading advertising. As a result, the European City Guide suspended operations for one year. Unfortunately, however, after this period they subsequently restarted operations and many other fraudsters have got in on the act.

LATEST ACTION:

After the European Parliament's Petition's Committee received around 400 complaints from aggrieved small businesses who were victims of this misleading practice, it was agreed in May of this year that the Parliament would formally investigate the practices of the European City Guide and other such misleading advertisers.  Over the coming months the Parliament will publish a report that seeks to:

· Raise awareness to avoid further proliferation of these practices;

· Urge EU countries to enforce EU law on misleading advertising more effectively;

· Request that the European Commission proposes new measures to clarify any discrepancies in the law; and
· Guide victims on how to deal with situations of this nature.
ACTION TAKEN BY ALYN:
· After receiving a number of complaints from businesses across Scotland, Alyn signed the StopECG petition when it came before the European Parliament.

· Alyn also pursued this matter with the European Commission to clarify the legality of the European City Guide’s actions.
· After establishing this practice contravenes Article 2 of the Misleading Advertising Directive 2005/29/EC, Alyn has been working hard to raise awareness of the European City Guide and their illicit practices across Scotland. 
· Alyn has advised numerous businesses in Scotland on how to deal with the aggressive invoices from the fraudsters.
CASE STUDY – WILLIE WILSON, PHARMACY OWNER FROM LENZIE

· In June 2002, Mr Wilson was contacted by the European City Guide and was requested to provide details of his business in exchange for an apparently free-of-charge entry into a European catalogue.
· After some time Mr Wilson received an invoice and then realised that the form was actually a misleading contract that purported to tie him to a substantial annual payment for three years.

· The contract was then self-renewing in apparent perpetuity, despite the fact that Mr Wilson promptly refuted, in writing, any responsibility for the charge the European City Guide tried to claim from him.

· Subsequently, the European City Guide has been requesting payment of the ‘overdue sum’ and has been harassing Mr Wilson and his staff with threats of involving a bogus debt recovery firm.

· Mr Wilson has consistently refused to pay the European City Guide but this has had a considerable impact on his business through fees for phone calls, faxes, registered letters, legal advice and loss of time, not to mention emotional anxiety.

ALYN’S TOP TIPS TO AVOID THE CON

· If you ever receive any requests for information about your business, always read the small print.

· Unfortunately, in this world advertising is never free, so if it sounds too good to be true, it probably is.

· If you are unsure about any requests for information and you suspect they may be bogus, seek advice from Trading Standards.

· If you don’t sign, you can’t be caught out.
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